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IIYBJIMYHAS O®EPTA (Cornamenue)
ITPABUJIA ITOJIB3OBAHUA
TPAHCIIOPTHOM KAPTOM WIN COEIIMAJBHBIM BUJIOM
TPAHCIIOPTHOM KAPTHI WJIA BUPTYAJIbHON TPAHCIIOPTHOM
KAPTOM
Hacrosmas Odepra B COOTBETCTBUMU ¢ MyHKTOM 2 ctathud 437 I'pakgaHCKOro
koznekca Poccuiickoit Deneparuu sBiseTcs OQUINATIBHBIM Ty OIMYHBIM IPEII0KEHUEM
OGIrecTBa ¢ OrpaHUYEHHON OTBEeTCTBEHHOCTHIO «Tpancmopt BepxneBomkbs» (MHH
6950235097, anpec mis koppecnionaenuuu: 170008, r. Tseps, yn. [IBop IIponerapku, n.
7, BLI «Draxm», 2 srax, opuc 202) (manee — Omeparop) 3aKIIOYATH COIaleHne 00
WCITOJIb30BaHUU TpPaHCIOPTHOM KapThl, CIELUAJIBHOIO BUAA TpaHCIOPTHOM KapTel,
BUpTyabHON TpaHcropTHOHN KapTh! (nanee — KapTel) u OIEeKTPOHHOIO TPaHCIIOPTHOTO
NPWIOXKEHHUS, pa3MellaeMoro Ha TpaHCIOPTHOM KapTe WIM MHBIX JJIEKTPOHHBIX
Hocutensx (mamee — Cornamenue, IIpaBwia monb3oBanus). Hactosmas Odepra
angpecoBaHa  (u3MYecKUM  JHIaM, OOJajarolUM  HajuleXalled  [mpaBo- |
JIEECIIOCOOHOCTRIO,  SBJISIONIMMCS — ITOJIb30BATENISIMH ~ YCIyr Ipoe3fa (halee —
[Tons3oBaTeny), B paMKax ABTOMAaTU3UPOBAHHON CHCTEMBI KOHTPOJIS OIIATHI IIpoe3za
IIACCAXUPOB U IEPEBO3KH Oaraka Ha OOIIECTBEHHOM TpaHCIOpTe TBepckoil o6nacTH.
TeiictByromas penakius OdepTsl pasmerreHa Ha caiite Oneparopa 1o afpecy: https:/
tvercard.ru (manee — CaiiT), I 0O3HAKOMJICHHS B 00s3aTEIbHOM IOPSAJKE 1O MOMEHTa
cosepinenwns [Tonp3oBaTenem akiernra yciaoBuit OdepTsl.
3axmouenne CoryamieHus OCYLIECTBISETCS B COOTBETCTBHM CO CTarbed 428
I'paxxmanckoro konekca Poccuiickoit denepanuy IMyTeM MPUCOESIUHEHMS K YCIOBHIM
Cornamenus, n310XeHHbIM Hike. OdepTa cuuTtaeTcs akuenroBanHou ITone3oBarenem u
npuobpeTaeT cuily corameHus Mexnxy OmneparopoM u Ilonb3oBareneM ¢ MOMEHTa
nonydennss Kapter [Tons3oBarenem minu ucnons3oBaHus Kaprel B CucreMe, a Takke
peructpaiu [lonmp3oBaTeneM B JUYHOM KabuHere Ha cairte Omeparopa WM B
MoOWIbHOM npuiaoxeHud. Aximent OdepTsl o3HadaeT IOJIHOE B O€30roBOPOYHOE
npunatue [lonp3oBareneM Bcex ycioBuil OdeprTsl 0e3 Kakux-THO0 H3BATUN /WK
OTpaHUYECHUH.
Cpox akmenta OdepTel He orpanudeH, a CorjallleHHe 3aKIoYaeTcs Ha
HEOTIpeAeJICHHBINA CPOK.
o momenTa noiaydeHuss KapTel mnm Hadana ucnoib3oBaHus KapTtel B Cucreme
[Tonp30Barenh 00A3aH O3HAKOMHUTBCS M IPUHATH yciaoBus odeptsl OOmiectBa ¢
OrpaHUYEeHHON OTBETCTBEeHHOCThIO HeGaHkoBCcKoM KpequTHOW opranu3annuu «PacyeTHsie



Pemenus» (nanee - PacyeTHbIi 1IeHTp), NEHCTBYIOIIEr0 B COOTBETCTBUY ¢ JIuleH3nen
banka Poccun Ne3524-K, o mopsiaxe UCIIONIb30BaHMS SJIEKTPOHHOTO CPEACTBA IIIaTexa -
BupryaneHoli npenomiaueHHoH OaHKOBCKOM kapThl. Mcrmons3oBanue TpaHCIOpTHON
KapThl 0e3 IpUHATUSA yCnoBHUl odepTsl PacueTHOro 1IeHTpa, He AOIyCKaeTCs.

B cootserctBum ¢ mynkrom 1 crateu 450 I'paxpanckoro xopekca Poccutickoit
Denepanun Oneparop UMeET IPaBO BHOCUTH U3MeHeHus B ycioBust OQepThl.

HeiictBue HactoAwmed penakuuu OdepTsl pacHpocTpaHseTcs Ha OTHOIICHUS
Cropon, Bosnukmme c¢ 03 deBpans 2020 roma. IlpomommkeHHe MCIOIB30BAHUS
ITons3oBatenem Kaptel B Cucteme, nuuHOro kabumHeTa Ha caiite Omeparopa win B
MOOUIBPHOM MPWIOXKEHUH O3HayaeT TIOJHOe U  0Oe30TOBOPOYHOE  IPHHATHE
[Tonp3oBaTenem Bcex ycloBui OdepThl B HOBOW peHakIui ¢ YKa3aHHON B HACTOSIIEM
ab3alle JaThl.

1. TEPMHNHOJIOT' U

1.1.Cuctema — aBTOMAaTH3MpPOBAaHHAs CHUCTEMa KOHTPOJA OIUIAaThl Ipoe3ja
IIACCaXKUPOB U MEPEBO3KHU Oaraka Ha OOIIeCTBEHHOM TpaHcropTe TBepckoit o61acTy.

1.2.Peiic - myTh TPAHCIIOPTHOTO CPEACTBA MO MAapPUIPYTy PEryJISIPHBIX IIEPEBO3OK
13 Ha4YaJhbHOTO OCTAHOBOYHOTO ITyHKTa B KOHEYHBIM OCTAHOBOYHBINA ITYHKT WM M3
KOHEYHOI'0 OCTAHOBOYHOI'O ITyHKTa B HAYaJIbHBIA OCTAHOBOYHBIH ITYHKT.

1.3.Perncrpamus npoe3aa — onepaius, GUKCHUpYyoIas ¢ ucroias3oBanueM KapTel
[Tonmp3oBatens (akT Oka3zaHUsI TPAHCIIOPTHBIX YCIYT IIyTeM H3MEHEHHS KOJIMYECTBa
TpaucnopTHbIX equaul] KapTel u/unu 3HadeHne akTUBHOro A6oHeMeHTa Ilonp3oBarens,
bukcupyemsrx B Cucreme. JlaHHas omepanyss OCYIIECTBISETCA B TPaHCIOPTHOM
cpeactBe IlepeBo3unKka ¢ HCIIONB30BaHUEM TPAHCIOPTHOTO TEpPMUHANa U/HIH
BaJUAaTOpa, a Mpu (QUKcaIMK mpoe3za ¢ UCIOJIb30BaHEeM BUPTYyaJIbHON TpaHCIOpTHON
KapThl IIyTeM CYWTBIBaHWS uAeHTH(UKannonHoro konxa (QR-xoma) ¢ moMomisro
MOOHJIBHOTO TIPUIIOKEHUSI.

1.4. TpancnopTHasi KapTa — IPEICTaBIAET cOo00M MaTepuanbHBIA HOCUTEND
(kapTa), BU3YAIM3UPOBAaHHBIA  JIOTOTHUIAMM W/WIM  WHBIMA  KOMMEPUYECKUMU
o6o3HaueHusIMH CUCTEMBI, C pa3MeIeHHBIM Ha HOCUTENEe DJIIEKTPOHHBIM TPAHCIIOPTHBIM
npusoxenueM. CobcTBeHHHKOM TpaHcropTHOH kapTsl saBisercs Onepatop CUCTEMEIL.
TpaHcriopTHas KapTa He SIBJIAETCS JIEKTPOHHBIM CPEICTBOM IIIaTexa.

1.5. CneunajbHblii BuaA TpaHcnmopTHOH KapThI:

TpancnopTHasi kapra Ha AelicTByomeill 0eCKOHTAKTHOH O0OaHKOBCKOMH
KapTe - OECKOHTaKTHas MHUKpPOIPOLIECCOpHAs IUIACTUKOBAas KapTa, OCHAaIllEHHAas
OaHKOBCKUM IIPHIOXKEHHEM KPEAWTHOW OpraHMU3allid, SMUTUpPOBaBIIed OaHKOBCKYIO
KapTy, W 3aperuCTPUPOBaHHAss B aBTOMAaTH3WPOBAHHON CHUCTEMBI KOHTPOJIS OILIATEI
Ipoe3/ia MacCaXUpoB M MEPEeBO3KH Oaraxka Ha OOIECTBEHHOM TpaHcropTe TBepcKon
obJyiacTu Kak TpPaHCIIOPTHAs KapTa;



ConuanbHasg TpaHcnmopTHas kapTa Ha AelcTBYIOIIel 0eCKOHTAKTHOM
O0aHKoOBCcKOH KapTe miate:xkHoi cuctembl MUP - 6eckoHTakTHA MUKPOTIPOIIECCOPHAs
IUTAaCTUKOBAs KapTa, OCHALEHHAss 0aHKOBCKUM IIPHIIOKEHUEM KPEeIUTHON OpraHMU3allny,
SMUTHPOBaBIIIe! 6aHKOBCKYIO KapTy, U 3aperucTpupoBanHas B CHcTeMe KaK COIHalIbHas
TPaHCIIOPTHAsI KapTa B COOTBETCTBHM C [EWCTBYIOIEM IIOCTaHOBJIEHHEM TBEepCKOU
00JI1aCTH O COLIMAJIEHON KapTe XUTEJIS;

IIIkonbHAs TpPaHCHOPTHas KapTa — MaTepUAJbHBIA HOCHUTENb (KapTa),
uMerolas 6eckoOHTakTHBIN uHTepdetic crangapra EMV, ¢ pazMereHHbIM DIeKTPOHHBIM
TPAHCIIOPTHBIM TIPHIOXKEHHEM W 3aperucrpupoBanHas B CHCTeMe Kak IIKOJIBHAS
TpaHCIIOPTHAs KapTa;

CouuajibHasi TPaHCMOPTHasi KapTa — MaTepUAIbHBIM HOcHUTenb (KapTa),
uMeroIas 6ecCKOHTaKTHBIN nHTepdeiic crannapta EMV, ¢ pa3menieHHbIM DIeKTPOHHBIM
TPaHCIIOPTHBIM TIPUJIOXKEHHEM M 3aperucrpupoBaHHas B CucreMe Kak CoOIHaJIbHAs
TpPaHCIIOPTHAsl KapTa B COOTBETCTBUM C JECHCTBYIOIIEM ITOCTAHOBIEHWEM 1BEpCKOM
o0JyiacTu 0 COIMAIbHON KapTe KUTEIS;

1.6. BupryanbHasi TpaHCIOpPTHasi KapTa — DOJIGKTPOHHBIN IUIATEXHBIN
WHCTPYMEHT, TpeJHa3HAueHHbIM [UIs  OHJAMH-pacyeToB IPU  OCYIIECTBIICHUH
ITonp3oBarenem B pamkax CHCTEMEI oTiepalyii, mpexycMoTpeHHbIx Odeproit PacueTHOrO
nienTpa u [IpaBunamu [Tonb3oBaHus BUPTyaabHON TpaHCIIOPTHON KapTOH.

1.7. Kapra — TpancroptHas kapta (B T.4. bpenok Wi WHON 3JIEKTPOHHBIN
HOCHTEJIb ), CTIeLIMaIbHBIN BUJ TpaHCIOPTHON KapThl, BUPTyallbHas TpaHCIopTHAs KapTa,
Ha KOTOPBIX Pa3MeIeHO 3JIEKTPOHHOE CPECTBO IIaTeXa.

1.8.9/1eKTpOHHBII KolleJek — 3TO HMHPOpManus O HAIUYUU TpPaHCIOPTHBIX
equuul Ha Oanance KapThl, SKBUBaJIEHTHAS pa3Mepy OCTAaTKa dJIEKTPOHHBIX JEHEXHBIX
CpPEeJICTB, YUUThIBaeMbIX PacueTHsIM IIeHTpoM Ha cuete [lonb3oBaTens.

1.9.AG0HEeMEeHT — BUJI IIPOE3THOT0 OUJIeTa, OIPEEICHHBIA CPOKOM JAEHCTBUS HIIH
CPOKOM JeHCTBUS M KOIMYECTBOM IPOE3AHBIX OWJICTOB HA MEPEBO3KU IIACCAKMPOB
aBTOMOOMIBHBIM TPAHCIIOPTOM [0 MYHHLIMIAJIBHBIM MaplpyTaMm  peryJsapHBIX
nepeBo30K ropoja Teeps. Bux aboHeMeHTa KilacCHOUIMPYETCS 0 YHCITY TOE3M0K MU
KOJMYECTBY JIHEH 06e3 orpaHMuYeHHs] YHciIa I0e3N0K. TapuhHOe MEHIO JOCTYIHBIX
AGoHneMeHTOB pasMeleHo Ha caiite Omeparopa tvercard.ru. Ilo ucreyenum cpoxa
nercTBus, aDOHEMEHT IpeKpaIlaeT CBOe JAeHCTBHAE HE 3aBUCHUMO OT €r0 MCIIOJIb30BaHMS.

1.10.Tpancnopraass emunnna (TE) — uHpopmanmoHHas eIWHHIA YYeTa,
obecreynBaromas ydet moe3nok [lonp3zoBarens B CucreMe, B LEIAX OCYIIECTBICHUSA
pacueroB B Cucreme u ¢uxcupyromas npaso Ilonp3oBarenss Ha IOIy4eHHE
TpaHCIOPTHRIX yciyr B pamkax Cuctemsl. KommdectBo TpaHCIOPTHBIX €IUHMI[ Ha
Oamance OieKTpoHHOro Komenabka B CHcTeMe, DKBMBAJIEHTHO pasMepy oOcCTaTka
DIIEKTPOHHBIX JIEHEXXHBIX CPEJCTB, YUYHTBIBAEMBIX PacueTHBIM IIEHTpOM Ha CcUere
ITonme30Barens.



1.11.9n1exkTpoHHoe TpancnopTHoe mnpuaoxkenue (ITII) — pasMemienHoe Ha
TpancnopTHO! KapTe crelUalbHOE IMpOorpaMMHOE obecreueHue, obecreurBaroliee
Peructpauuio mpoesga Ha MaplIpyTax peryJsipHbBIX IepeBo30K TBepckod obnacTh, a
TaK)Ke 3alliCh PEKBHU3UTOB dJIeKTpoHHOro Oumyera. [lox Gamancom OTII monumaercs
cymma TpaHCHOPTHBIX eNWHUI W/IJIK aKTUBHBIX AOOHEMEHTOB, JOCTYITHBIX
ITonw30Baresnto.

1.12.baoknpoBka KapTbl u/WiIH 3JIEKTPOHHOIO CcpeacTBa MJaTexa —
TEXHUYECKass Tpolleaypa B MporpaMMHO-anmapatHoM Komiuiekce Cucremsl 10
BKJIFOYEHUI0O, B  ToM  uucie  HomepoB  Kapr, B  Crom-muer  mus
TIpeKpaIeHsI/ TIPUOCTaHOBIEHUS UX 00cTy)uBaHU OnepaTopoM.

1.13.CTon-aucT — 3JeKTPOHHBIN ITepeueHb HoMepoB KapT, B OTHOIIIEHUH KOTOPBIX
OmnepaTopoMm ocyIiecTBiIeHa biioKupoBKa 3JIeKTPOHHOIO cpelcTBa Iuarexa KapTel.

1.14.CyBenupnoe usaenue ¢ ITII (BPEJIOK) - 31eKTpOHHBII HOCHUTEIL C
pasmerernabM OTII, Bu3yanu3supoBaHHOE JIOTOTUIIAMH W/WIIA UHBIMU KOMMEPYECKUMHU
obozHayenusmu Cuctembl. bpenok peanmusyercss OmneparopoM Ha OCHOBaHUHU
PO3HUYHOrO JOroBopa KyIUIM-TIPOZ@XM B COOTBETCTBUH C 3aKOHOJATEIBCTBOM
Poccuiickoit @enepannu. Croumocts bpenoxa onpenensercs OnepaTopom.

1.15.3ajioroBasi  CTOMMOCTL — OOecIeunuTeNlbHEIA Iatexx Ilomp3oBaresns,
BHOCHMBIHM MM IIPH MMOJTy4eHUH TpaHCTIOPTHON KapThl X HHOT'O 3JIEKTPOHHOI'O HOCHTEIIS,
sMuTHpoBaHHOrO OrnepatopoM, B KauecTBE TapaHTHUU HAJJIEKAIIEero HCIOIb30BaHMUS.
TpeGoBanue 3aI0roBoif CTOMMOCTH HE paclpocTpaHseTcs Ha bpeslok, pealr3oBaHHBIH
JUTSL TIPOJTaXKU uepe3 ATeHTOB.

1.16.3amuTHBIN KOOI — WICHTUGUKAIIMOHHbIN IU(QPOBON KO, BBIAABAEMBIN IIPH
nony4yenuy TpaHCIOPTHOM KapThl M HeoOXOMUMBIH Ui OnokupoBKH TpaHCHOPTHOH
KapTel M DJEKTPOHHOTO TPaHCIOPTHOrO TpHIoXkeHHs KapTel, ayTeHTH(UKAIUK
ITonw3oBarens TpaHCITOPTHONM KapThl IPU €€ YTpaTe U B UHBIX CIIyYasX, ONpeaeseMbIX
Oneparopom. IToppobHyro uHpOpManKIO O CIOcO0ax IMOMy4eHHs 3allUTHOrO Koja
MOXKHO y3HaTh Ha Caiite Oneparopa.

1.17.IIynkT ob6cay:xkuBanusi mosab3oBatesned (IIyHkr oOmena u Bo3Bpara
TpaHCHOPTHBIX KAapT) — HHOOPMAIMOHHO-KOHCY IbTAMOHHEIN 1IeHTp Omneparopa uiu
MPUBIEKAEMBIX MM TPEThHX JIML, MpeAHa3sHadeHHBIH a1 cOopa uHbOpManyy,
KOHCYJITHPOBAHUS ¥ OKa3aHus ITOMOIH 1101630BaTelIsM, B TOM YHCJIE 110 TeNe(OHy, 110
BOIpOCaM 3aMeHBl (IepeBBINyCKa), Bo3BpaTa MM OnokupoBkHM KapTel, mpuema
obpamenuit Ilomp3oBarenell (mpeTeHsuit), mnoxaBaeMblx Ormepatopy B LeNsX
ypEryJIMpOBaHus CIIOPHBIX CUTYallUH, CBSI3aHHBIX C HCIOJIb30BaHneM KapThl.

1.18.SMS-paccbuika — jobast uHbOpManys, 3a HCKIIOYEHHEM PEKIaMHOM,
Kacarolasicsl HCIoNb30BaHusd KapThl W ocyllecTBiIeHUs moe3nok Illomp3zoBarernem,
Hampasisgemas Omeparopom Ha Jrob6oit  TenedonHeni Homep Ilomb3oBatens,



MpeloCcTaBleHHbIH TocnennuM OmepaTopy JHOOBIMH CIOco0aMM, IO CpeIcTBaM
HarnpaBieHuss SMS cooOl1eHui.

2 HNPEJMET COTI'JIAIIIEHUSA
2.1. Omeparop mpenocTaBisieT BO3MOXHOCTH [lob30BaTel0 MCIIOJIB30BaTh
TpaHcriOpTHYIO KapTy, CHelUalbHBIA BUA TpaHCIOPTHOM KapThl M BUPTYaJIbHYIO
TpancnopTHYIO KapTy A PerucTpanuu npoesia Ha MaplIpyTax peryJsspHbIX IEPEBO30K
TBepckoit o6macTu Ha ycaoBUsIX HacToslero CornameHus.

3 IMPABA 1 OBSA3AHHOCTH IOJIB3OBATEJIA

3.1. Tlonp3oBarens o6s3aH OepexHo obpamarscsi ¢ Kaproli, XpaHWTh ee B
HEJIOCTYIHBIX ISl TPETHUX JIUI] MECTaX.

3.2. Ilomp30oBaTens HECET OTBETCTBEHHOCTh 3@ HEIOCTOBEPHOCTH CBEIEHHUN,
IPEIOCTABIEHHBIX UM IIpu oOpameHuu k OmepaTopy IO BOIpocaM OOCIy)XMBaHHS B
CucreMe, B TOM duHClIe Npu ohopMmiIeHuH 3asBieHHd B IlyHKTaX OGCIY)KHBAHHS
II0JIb30BaTENEH.

3.3. Puck BO3HMKHOBEHHS YOBITKOB B pe3yJibTare yTpaTsl llons3zoBarenemM KapTor
B IToJTHOM o0BbeMe HeceT [lonb30Bareins.

3.4, Kapry 3anpelreHo:

3.4.1. nepeaBaTh TPETHUM JIULAM;

3.4.2. UCIIONIBE30BAaTh I COBEPILECHUS eHCTBUIM, He COOTBETCTBYOIUX I IpaBuiam
nonp3oBaHus KapTol, a Takxke WCmonb3oBateh Kapty mis Perucrpanuu mpoesna 0e3
(dhakTUUEeCcKOro Ipoe3naa;

3.4.3. crubarh, IepegaMbIBaTh WJIM HWHBIM CIIOCOOOM HM3MEHSATH ILIEOCTHOCTb W
dopmy Kaprsl, BKitodass Bce criocoObl BO3IECHCTBUS, NPUBOLSAIINE K MOBBIIICHHOMY
¢busmgeckomy uzHocy KapTsr;

3.4.4. moxBeprarh IENCTBUIO OKCTPEMAaIbHO HU3KUX H/MIIM BBICOKHMX TEMIIEPATyp,
TEPMHUYECKOW U XMMHUYECKOH 00paboTKe, BO3NEHCTBHIO 2JIEKTPOMATHUTHBIX IOJNEH U
DIIEKTPUUECKUX Pa3psioB, HE CBA3AHHBIX C TEXHOJOTHEW paclpoCTpaHEHUsS U
obcyxuBanus Kaprsl,

3.4.5. HanocuTh Ha KapTy sKpaHUpYyIOIIWE pPaJdOCHUIHANl METa/UIOCOIEpXKallne
TTOKPBITUA WIK HoMelarh KapTy B 3aKpbIThle UeXJbl MM APYTHe MPUCIOCOOIEHHS,
coJieprKalye SKpaHupyIoIe MaTepHalbl,

3.4.6. U3MEHTH OU3alH U BHEIIHHMH BU TpaHCTIOPTHON KapThl,

3.4.7. nononuaTs KapTy y FOpuANIECKUX W/ UIH GU3MIECKHUX JIUL, TEPMUHAIIBI HITH
IyHKTHI [TOTOJIHEHUSI, KOTOPBIX He 0003Ha4YeHs! Ha caiite OniepaTopa;

3.4.8. ucnonp3oBath KapTy He 1O ee IMpIMOMYy Ha3HA4YCHHIO, BKIIOYas
HeCaHKIHOHUPOBAHHOE CUMTHIBAHWE, KOMHMPOBaHMEe M MOAMGHKAIMIO HHOOpMAIUH,
comepxarneiics B Kapre, nenats ee KOIMU U Ty OIUKAaTEL



3.5. B cnyuae yrtpats! (yrepu, xumienun) TpancrnoptHo# kapTel [lomp3oBaTensb
BITpaBe oOpaTuThCs B [IlyHKT 0OCITy KMBaHUS II0JIb30BaTeNel ¢ MIChMEHHBIM 3asiBICHUEM
o GmokupoBke Kaptei. Bmecte c 3asBienuem I[lonb3oBaTens 00si3aH MPeaOCTAaBUTH
JOKYMEHTBI, Y IOCTOBEPSIOIINE INIHOCTD, a TAKXKE 3alUTHBIA KOZ.

3.6. Tlomp3oBarens BIpaBe B JI000NW MOMEHT OTKazaThcs OT yciayr Ormeparopa u
MPEKPaTUTh UCIONBb30BaTh KapTy B mopsiike, yCTaHOBICHHOM Pa3zesioM 8 HaCTOSALIUX
[TpaBwi1 OIB30BaHUS.

4. TIOPSIJIOK BO3BPATA 3AJIOI'OBOI CTOUMOCTHU

4.1. Tlonmb3oBatelb BlpaBe BEpHYTh 3aJIOTOBYI0 CTOMMOCTS TPaHCIIOPTHOM KapTEI
B TeueHme 12 (ABeHaAANAaTH) MeECALEB TIOC]He IOJNydeHHs TpaHCIOPTHOM KapThl,
sMUTHpoBaHHON OmeparopoM, mpu yciaoBuu craaun Ilone3oBarenem OmepaTopy
He3a0JIOKHpOBaHHOU, PaboTOCIOCOOHOM M HENMOBPEXACHHOM TpaHCIOPTHOM KapThl,
smutrpoBanHoi Omeparopom. [laroit momyuenus TpaHcmoprHoH kapTel B Cucreme
CUMTAETCS IepBast onepallys (TIOMOTHEH!S WK CTIMcaHus) coBeplieHHas Iloap3oBaTenem
C IprMeHeHHeM TpaHCIIOPTHON KapTel.

4.2. Jlna Bo3spara 3amorosoii croumoctu Ilonp3oBarens B [lyHkre o6MmeHa H
BO3BpATa 3aIl0JIHSIET U MOAIICHIBAET 3asBJICHUE 110 opMe, ycTaHOBIIEHHOH OnepaTopoMm.

4.3. 3ajorosas CTOMMOCTE Bo3BparaeTcs [loyp30BaTeNio B IOIHOM 00beMe IIpH
YCJIOBUHW HyJIEBOro Wiu IonoxurenpHoro 6ananca Kaprel B Cucreme. B ciydae eciu
Oanarc Kaprter B Cucreme OTpUIATENbHBINA, TO 3al0roBas CTOMMOCTE BO3BpallaeTCs
[Tonp30BAaTENIO 33 BEIYETOM CTOMMOCTH HEOIUIAYeHHBIX TPAHCIIOPTHBIX yciyr 1o Kapre.

4.4, BosBpar 3ajloroBoif CTOMMOCTH ocyuiecTBisgeTcs OIeparopoM IyTeM
IepeBoia JEHEeXHBIX CpeJCTB Ha OaHKOBCKMHM CUET, YKa3aHHBIM B 3asBICHUU
[Tonb3oBaresss, B CPOK He Mmo3aHee 15 pabouyux AHEH ¢ AaThl IOIy4YEeHHs 3asBIIEHUSA OT
[Tonwp3o0Barens.

4.5, Tlo ucreuenuu 12 (IBeHAIaTH) MECALIEB C aThl OydyeHUs TpaHCIOPTHON
KapThl, MaTepUaAIbHBIA HOCHTENs TpPaHCIIOPTHON KapThl MEPEXOJUT B COOCTBEHHOCTH
[Tosp30Bates (BO3BPAT 3aJ10I0BOI CTOMMOCTH MaTepUaIbHOTO HOCUTENA TpaHCIIOpTHOM
KapThI [T0 UCTEYESHUH JBEHAIATH MECSIEB C AaThl MOTy4eHMs TpaHCIOPTHON KapThl HE
IIPOU3BOIUTCS).

4.6. Cpannas Oneparopy TpaHcropTHasi KapTa WA UHOH 3JIEKTPOHHBIA HOCUTEIh
¢ OTTI, annynupyeTtcs B Cucteme u Bo3Bpary [lonb30BaTero He IOIIEKHT, B TOM THCIIE
H B ClIy4asX, eciu 3ajJoroBas CTOMMOCTb HE€ BO3pallleHa II0 OCHOBaHUSM,
IIpe Iy CMOTPEHHBIM HAaCTOSIIUM Pa3zelioM.

4.7. Oneparop rapaHtupyeT paboTocmocoOHOCTs TpaHCIOPTHOM KapTel (3a
UCKJIIOYEHHEM CIIELMAILHOr0 BHIA TPAHCIIOPTHRIX KapT U 0aHKOBCKHUX KapT) B T€YEHHE
12 (nBeHaALATH) MECSIIEB C IAThI €€ BhIIaYH WIIH pealu3allii IPH YCIOBUHU COOTIOEHUS
BJIaJI€TIbLIEM IIPaBUJI €€ HKCILTy aTalliH.



5. HOPAIJOK BO3BPATA OCTATKA 3JIEKTPOHHBIX
JAEHEXHbBIX CPEACTB
5.1. Bo3BpaT ocTaTka 3JEKTPOHHBIX [EHEXHBIX CpPEICTB, YUYUTHIBAEMBIX
PacueTHBIM [EHTPOM, OCYIIECTBIISIETCS IO 3asBiIeHHIO llonb3oBaTens B MOpsIKe,
ycranoBieHHOM Odeproit PacuernHoro unentrpa. Pacmnopsbxkenue Ilons3oBatens
odopMIISIETCS B COOTBETCTBUU C ()OPMOI U B IOPSAJKE, YCTAHOBIEHHOM BHYTPEHHUMU
JIOKyMeHTaMH PacdyeTHOro LeHTpa.

6. MOPSJOK OCYIIECTBJIEHUS INOITOJIHEHHNSA
6.1. Mecta W CHOCOOBI ITOTIOJHEHHS OJEKTPOHHOro Kolenbka Kaprtel u
nprobpererus AGornementoB Onepatop pa3MeniaeT Ha caifre: http:/tvercard.ru/. Anpeca
pacrojioxkenuss ITyHkToB momonHeHus Ilonp3oBaTens Takke BIPaBe YTOYHHUTE Y
Omneparopa 1o Tenedony: 8 (800) 350-00-99.
6.2. TTonp30BaTeNio PeKOMEHIYETCS COXPaHATh YeK (KBUTAHIIMIO), BBIABAEMBbIA
TP COBEPIIIEHHUH OIIepaliy [OMONIHEHUS DIeKTPOHHOro Koulenbka KapThl T IOKYIKH

AGoHeMeHTa, Il yPeryJUpOBaHus CIIOPHOW CUTYyalllH, CBSI3aHHOM C 00CITY)XKMBAaHUEM
KapTsl.

7. YCJOBHSI OCYIIECTBJIEHUSA ITPOE3A

7.1. Perucrpanms Tmpoe3ga Ha TpaHcopTHOM cpeacTBe IlepeBosunka ¢
HcIob30BanueM KapTsl mpousBouTes pu yciioBuy, uto Kapra axtusHa B Cucreme, He
BkitoueHa B Crom-nuct (He 3a00kupoBaHa) U Ha Oanance KapTel 10cTaTo4HO CPENCTB
JUIS OILIATBI CTOMMOCTHM KOHKpPETHOM moe3nku mo Tapudy Cucremsl, 3a UCKIIIOUYCHHEM
OrpaHHUYeHUH, ycTaHOBIEHHBIX OTIepaTopoMm.

7.2. OmepaTop BIIpaBe B OJHOCTOPOHHEM IOPSAIKE YCTaHABIUBATh TEXHUYESCKHUE
nuMuTel Gananca KapTel, orpaHM4MBaTh KOJIMYecTBO moe3fok 1o Kapte, a Taxke
yCTAaHaBJIMBaTh WHbIE OrpaHuyeHus ucroab3osanus Kapter B Cucreme.

7.3. Wudopmanuo 00 yCTAHOBIEHHBIX JHMHTax M orpaHuueHusx Ormepartop

pasMemnaer Ha caiite: http:/tvercard.ru/, a Takxe JIOBOIUT nHQOpMAIUIO WHBIMU
IOCTYTITHBIMH CIIOCOOaMH.

8. OTBECTBEHHOCTSH CTOPOH
8.1. B cinywyae mHanecemus CucrteMe ymiepba IyTeM HECAaHKIIHOHHPOBAHHOT'O
ucrons3oBaHus  Kaprtel camum  I[lonb3oBareneM, JHOO HE3aKOHHBIMH M (WJIH)
HEeTIPaBUIBHBIMA JEHCTBUAMH TPEThUX JHL, KOoTopbiM Ilonb3oBarens H0OpOBONBHO
epenan Kapty, on Bosmemaet Oneparopy, yuacTHukaM CHCTeMBI IPUIUHEHHBIH yIepo
B IIOJHOM OOBEMe B MOpSAKE, YCTAHOBJIEHHOM 3aKOHOAATelbCcTBOM Poccuiickoin
Denepanuu.



8.2. Omneparop He HeceT OTBETCTBEHHOCTH 3a OLIMOKM, OTKa3bl, 3aJePXKKH, CPBIBBI
peiicos, npoucxozsmue o BuHe [lepeBo3zunka, yciryru kotoporo [lonp3oBaTelns orraTui
c wucnonp3oBanneM Kaptel. PaccMmoTpenue Bcex nmpereHsuit Ilosp3oBatenei,
BBITEKAIONIMX W3  YKa3aHHbIX  CUTyalud, ocylecTBisorTcs  IlepeBozunkom
caMmocTosTeNnbHo 6e3 yuyactus Oneparopa.

9. BJIOKHUPOBKA KAPTDHI

9.1. Kapter OGnokupyrorcss OmepatopoMm u mnomematoress B CTon-iIucT Ha
OCHOBaHUM TMocTyIuieHuss OnepaTopy HOPHIMYECKH 3HAYNMON HHGpOpMAaIUy, B TOM
YHUCJIIE:

o coobmennit win 3asBieHuil [Tomp3oBatens 00 yTpate (yTepe, XUIIEHUN)
KapTb! unu oTkasze oT ucnoib3oBanus Kaprsr;

o nomo3penuid [lonp3oBaTensi B HEMPAaBOMEPHBIX ACUCTBUAX TPETBUX JIHI[ C
OanancoM juieBoro cueta KapTel win wHON MHpOpMaIy o komnpomeranuu Kaprsr,

o IOy YE€HUS OT MyHHUITUITATBHBIX ¥ TOCYJapCTBEHHBIX OPraHOB HH(OPMALUH,
TpeOyroIel MPUHYAUTEIBHOIO MpeKpallleHus/IpPUOCTaHoOBIeH)s IpaBa Ilomb3oBaTess
Ha ucrojb3oBaHue KapTsr;

o o6Hapyxenusi Oneparopom, [lepeBo3urKOM HEIIPaBOMEPHBIX ACUCTBUN M
HapylLIeHUH Ipy ucnois3oBanuu Kapr;

o B Clyd4ae IIPeBHIIIEHUs] yCTaHOBIEHHbIX OIepaTopoM OrpaHWYEHHUH,
pUBEICHHBIX B pazzene 12 Hacrosmux IIpasun monb3oBanus;,

° Ha OCHOBAaHMHK MHOHM MHGOpPMAITHH, B TOM Yucie 0 koMnpomerauuu KapTsl,
BCJIEJICTBME HECAHKIIMOHUPOBAHHOI'O IMPOHUKHOBEHUs TPETHHUX JIHI[ B IMPOrpaMMHO-
armmapaTHeli Komruieke CHCTEMBI C HCIOJIb30BaHMEM HIM 0€3 HCIIOJIb30BaHMUS
BpPEIOHOCHBIX IporpaMm it OBM, komnpomeranun kimouei CHCTEMBI, & TakKe HHBIX
JEHUCTBUI TPETHUX JIMI[, BIEKYLIMX HapyIleHUs B paboTe IporpaMMHO-aIlapaTHOro
koMIIekca CHCTEMBI,

° B MHBIX CjIyuYasx, pPEIyCMOTPEHHBIX 3aKOHOAATENbCTBOM PoccuiCcKoH
depepanui.

9.2. B cnyuae yrparsl (yrepu, xumiennn) Kaprtsr ITons3oBatens obpamaercs B
ITyHKT 06CITy>KMBaHHS [ONB30BaTENeH ¢ 3asBIeHHeM o OokupoBke Kaprel o dopwme,
ycranosinenHoi Oneparopom. Ipu o6pamennu B ITyHKT 06c¢TyKHBaHus IIOJIB30BaTENEH
ITonp30BaTelh 00sI3aH MPEAOCTABUTH JOKYMEHTBI, YIOCTOBEPSIOIINE JTUIHOCTD, & TAKKE
BamuTHBIM Ko, Ha ocHoBanuwm 3assienus [Toms3oBarens Oneparop Gmokupyer OTII
yTpadeHHo# KapTel.

10. MOINIOJIHUTEJIBHBIE YCJIOBUA
10.1.TTonp30BaTeNs BBIpakaeT coryiacue Ha ocyluecTBieHHe OnepaTopoMm B €ro
anpec SMS-pacchUIKH.



10.2.0neparop mnpUHHMAET, PETrUCTPUPYET M paccMaTpuUBaeT ITHCbMEHHBIE
obOpamenuss (npereHsuu) Ilomb3oBaTesnel, cCBs3aHHbIE C OOCITY)XHBaHHEM U
ucriosnib3oBanueM Kaptel. B ciydae Haivuyusl OpeTEH3Ui, CBS3aHHBIX C IEPEBOIOM
NEHEXHBIX CpPEJICTB IIpU IIONOJHEHUM OJIEKTPOHHOI'O KOIIEIbKa WK IOKYIKH
AbGonemenTa, Ilonp3oBaTtens nomkeH oOpamatbes B [IyHKT mOmOTHEHUS W/WIH
PacueTHblll LeHTD.

10.3.0Omneparop nocie nomydeHus oT Ilonb3oBaTens MUCHMEHHOTO 3asiBIEHUS, B
TOM YHCIIe TpeTeH3uu, o0s3aH B TeueHue 30 (TpuanaTw) KajeHAapHBIX JHEW co IHA
MOJTyUeHHUsI 3asBJICHUSI paCCMOTPETh €ro U cooOLIUTh 1o TpeGoBaHuto [lonb3oBaTens o
pesyibpTaTax paccMmoTpeHus Ilonp3oBaTenro MHUCPMEHHO Ha IIOYTOBBIM /WK
AJIEKTPOHHBIN aapec, ykazanHbld [losb30BaTeeM B MICEMEHHOM 3asBJIICHUU.

10.4.HeyperynupoBaHHbIE CIIOPHI ITOJJIEXKAT PA3PEIIEHUIO CYIOM B COOTBETCTBUU
C 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.

11. JOIOJHUTEJBHBIE YCJIOBUSA HCITOJb30OBAHUS
BPEJIOKA

11.1. ns axkruBanuu Bpenoka Heo6xomumo monoiHuTh Oananc JTII bpenoka ¢
y4eTOM CYMMBI HECHM)KaeMOI'O0 OCTaTKa, yCTaHOBJIEHHOIro i bpenoka, coryiacHo
pasneny 12 Hacrosmux [Ipasuir.

11.2.Tapanrtuitaeiii cpok bpenoka cocraBnser 12 (/lBeHaanare) MecsleB C
MOMeHTa mpuobpeTeHus. B Tedenue rapaHTHifHOro cpokxa Ilonb3oBarens BIpase
3aMEHUTh WM BO3BpaTUTh bpemok HeHajulexallero KayecTBa, IIPH  yCJIOBHH
UCIIOJIB30BaHus bpelloka Mo Ha3HAYeHHWIO B COOTBETCTBHM C HacTosIuMH lIpaBuiamu
nosib3oBanus. [latoit mpuobperenus bpenoka B CucreMe cuuTaeTcs IepBas OIeparys
(TTOMOJIHEHHS WITH CIMcaHus) coBeplieHHas [lonb3oBaTtenem ¢ npuMeHeHreM bperoka.

11.3.3ameHa bpenoka HeHaIeXaIlero Ka4eCcTBa OCYILECTBIAETCS B COOTBETCTBUU
¢ 3axonoM Ne 2300-1 «O 3amure mpaB moTpedUTEISH.

11.4.B ciy4ae BCKpBITHS IIOMOBI Ha yIakoBKe, bpenok o6MeHy Mild BO3BpaTy He
TIOJIJIEXKUT 3a UCKIIIOUEHUEM CIIydaeB, peaycMoTpeHHBIX 3akoHoM Ne 2300-1 «O 3ammure
IpaB OTPEOUTENEN.

11.5.Cpox ycTpaHeHus HemocTaTkoB bpenoka cocraBiser He Oosee 45 (copok
IATH) KajJeHJapHbIX maHe#t ¢ MomeHTa oOpameHus Ilone3osatens k Omepatopy ¢
COOTBETCTBYIOIIUM 3asIBJICHUEM.

11.6.Uudopmanus o bpenoke, mectax peanuzanuy, oOMeHa U Bo3BpaTa bpenmoka
pasmernena Ha Caiire Oneparopa: http:/tvercard.ru/.

12. TOJB30BATEJBCKHUE YCJIOBUS
12.1.B CucreMe yCTaHOBJIEHBI CIEAYIOIIME HECHHXKAEMBIC OCTATKU Oananca
Kaprtsr:



- CyMMa HecHI)XaeMoro octarka Oamanca TpancmoprtHO# KapTsl coctaiseT 0
TpaHCIIOPTHBIX €AVHMULI.

- cyMMa HecHmXaeMoro ocrtarka OanaHca CouuanbHON TpPaHCTIOPTHON KapThl
coctaBisieT 0 TpaHCIOPTHBIX €UHUL;

- CyMMa HecHMWXaemoro ocratka OanaHca IlIkonbHON TpaHCIIOPTHON KapThl
coctanisgeT 0 TpaHCIOPTHBIX €IUHULI.

- CyMMa HeCHH)XaeMoro ocratka OaiaHca BupTyanpHON TpaHCHIOPTHOM KapThl
cocranisgeT 0 TpaHCIOPTHBIX €IUHULL.

- cyMMa HecHIKaeMoro ocratka 6ananca bpenoxa cocrasmusier 0 TE.

B ciyuae, eciii Ha MOMEHT perrucTpalliu mmpoesza ocTaTok Oananca KapTel Huxe
yKa3aHHOT'O B HACTOSIIIEM ITyHKTe OocTaTka OajaHca 1o COOTBETCTBYIoLeMy BULy KapTsl,
Kapra BpeMenHo Osokupyercs OnepaTopoM 10 MOMeHTa nonosiHeHus [lonb3oBaTeneM
6ananca Kaprsl.

B ciyuae, eciy He MOMEHT PETUCTpPalLlMU Mpoe3sia ocTaTok OanaHca KapTel Hibke
yKa3aHHOI'0 B HACTOSIIIEM ITyHKTE OCTaTka OajiaHca 110 COOTBETCTBYIoLIeMy Buay Kaprsl,
Ho 1pu 3ToM Ha KapTte aktuBen AGonemeHT, KapTta BpeMeHHO O10kupyercs Oneparopom
u poes mo AGoHeMeHTY OyIeT He JJOCTYIIeH O MOMEHTa NononHeHus ITonp3oBaTenem
6ananca Kaprtsl.

12.2. B cucTeMe yCTaHOBIIEHBI CIIEAYIOIIEE TEXHUUECKHAE OrPaHIMYCHUs (JTUMHUTBI)
Ha COBepIIeHre onepanuii Perucrpaiun npoesja ¢ Ucroip3oBanueM KapTer:

- 1o ogHOMY Peticy momyckaercst Peructpalius npoesza ¢ UCIOIb30BaHUEM OIHOM
KapTbl ToJIBKO OAMH pa3, He3aBUCUMO OT Buaa Kaprsr,

- B T€UEHHE OJHOT0 KajeHmaapHOTO Mecsia mo IIIKonbHON TpaHCIOPTHOM KapTe
nomyckaercss Perucrpauums mnpoezga 0e3 OrpaHHYEHHUs KOJIMYECTBA TOJBKO TIO
MYHHUIUITATBHBIM MapIIpyTaM peryJIipHBIX IepeBO30K ropoja TBeps;

12.3.B Cucreme ycraHoBJieHa 3ajoroBas CTOMMOCTb TpaHCIIOPTHOM KapTel B
paszmepe 50 pyGiielt, 1 cTOMMOCTb pojaku bpenoka 250 pyGiei.

12.4.MakcuManbHeIli pasmep Oanmanca Kapter He MoxxeT mnpesbimarth 14 000
TpaHCITOPTHBIX €AUHUL.

12.5.]lna  ommarel mpoe3fga  [lonb3oBarento  HEOOXOAMMO  IIPHIIOKHUTE
TpaHCIIOPTHYIO KapTy, CICHHalbHbIH BHI TpaHCIOPTHOM KapThl WM HHOU
MaTepUaIbHBIN 3JeKTPOHHBIM HocuTenb ¢ DTII K BanuaaTopy Ui perUCTpaliiy Npoe3aa
TP BXOJI€ B TPAHCIIOPTHOE CPEJICTBO U IS (PUKCAlUH (PaKTHIECKON CTOMMOCTH Ipoe3/ia
IpY BBIXOJE W3 TPAaHCIIOPTHOIO cCpeacTBa. B ciy4yae OTCYTCTBHS IPUKIIaIbIBAHUA
TpaHcropTHOM KapThl, CIEIHUANbHOrO BHAA [pPaHCIOPTHOW KapThl WJIX HMHOTO
MaTepUallbHOTO 3JeKTpoHHoro Hocurens ¢ OTII x Bamumatopy MpU BBIXOAE U3
TPaHCIIOPTHOTO cpecTBa, ¢ KapThl cnuceiBaeTcss MaKCUMaJIbHas CTOUMOCTD IIpoe3/ia 1o
KOHKpeTHOMY Peificy ¢ MOMeHTa perucTpalyy Ipoes3fia A0 KOHEYHOTO0 OCTaHOBOYHOI'O
MyHKTA.



12.6. /15151 omiatsl mpoe3zia BUPTYyalIbHON TpaHCHOpPTHOM KapTou Ilomp3oBaTenio
HeoOXoauMo cuuTath uaeHTU(UKannoHHBIA Kon (QR-Kox), pa3sMelIeHHBIH B cajloHE
TPAHCIIOPTHOTO CPEACTBA, C TOMOIIIBbIO MOOMIIBEHOTO Mpuoxenus Oneparopa « BOJITAy.

12.7.1lpn HeypmayHOW TMONIBITKE OIUIATUTH Ipoe3l TpaHCIOPTHOM KapTou,
CIEIMAIbHBIM BUJIOM TpPaHCIOPTHOM KapThbl, BHUpPTyaldbHOW TpaHCHOpPTHOH KapTou
ITonp30BaTeNh AOHKEH OIUIATUTH MPOE3]T IPYTUM TOCTYITHBIM €My CIIOCOOOM.

12.8.B 3aBucumocTy ot Buja AGOHEMEeHTa CPOK ero AeMCTBUS MOXKET HAUMHATHCS

- g AGOHEeMeHTa Ha YUCIIO IToe310K U AOOHEMEHTA Ha KOJIMYECTBO JHEN C JaTHI

TTOKYTIKH;

- s CorrranibHOTO | I1IKONBEHOTO AGOHEMEHTA C MePBOT0 YKCIIa KaXA0T0 MecsLa.

12.9.Cpok oxoHuaHus JaelicTBus AOOHeMEeHTa yKa3aH B TapU(pHOM MEHIO,
pasMeleHHOM Ha caiiTe http://tvercard.ru/.

12.10.ITocrre oxoH4YaHMSA Cpoka AeiicTBHS AOOHEMEHTa, OCTaBIIEeCs KOIUYECTBO

MPOC3AHBIX OMJIETOB ITOTAIlIaeTCs.



